
 
 

Ruapehu District Council 
Local Governance Statement 2019-22 

Page 1 

  

commContents 

 

Local Governance Statement 2019-22 

 

Adopted by Council  
29 April 2020 



 
 

Ruapehu District Council 
Local Governance Statement 2019-22 

Page 2 

 

1 Introduction ................................................................................................... 4 
1.1 What is a Local Governance Statement? ................................................................. 4 

2 Council’s Functions Responsibilities, Activities ....................................... 5 
2.1 Council’s Functions .................................................................................................. 5 

3 Elections and Representation ..................................................................... 7 
3.1 Electoral System ...................................................................................................... 7 
3.2 Changing the Electoral System ................................................................................ 7 
3.3 Representation Arrangements .................................................................................. 7 
3.4 Changing the Representation Arrangements ............................................................ 7 
3.5 Community Boards and Ward Committee ................................................................ 9 
3.6 Opportunities for Change to Community Boards ...................................................... 9 
3.7 Māori Wards and Constituencies .............................................................................. 9 
3.8 The Reorganisation Process .................................................................................. 10 

4 Elected Member Roles and Conduct ......................................................... 10 
4.1 Roles of an Elected Member .................................................................................. 10 
4.2 Conduct of an Elected Member .............................................................................. 10 

5 Governance Structures and Processes .................................................... 11 
5.1 Committees, Joint Committees, Subcommittees and Working Parties .................... 11 
5.2 Representatives on Outside Organisations ............................................................ 13 

6 Council Meeting Processes ....................................................................... 15 

7 Consultation ................................................................................................ 16 
7.1 Special Consultative Procedure ............................................................................. 16 
7.2 Significance and Engagement Policy ..................................................................... 16 

8 Ruapehu District Māori Council (Te Kaunihera Māori A Rohe O 
Ruapehu) ..................................................................................................... 16 

9 Management and Relationships ................................................................ 17 
9.1 Relationship between Management and Elected Members .................................... 17 
9.2 Management of Ruapehu District Council .............................................................. 17 

10 Equal Employment Opportunities Policy ................................................. 18 

11 Planning Documents .................................................................................. 18 
11.1 Key Approved Planning and Policy Documents ...................................................... 18 
11.2 Ruapehu District Plan............................................................................................. 18 
11.3 Long Term Plan ...................................................................................................... 19 
11.4 Annual Plan ............................................................................................................ 19 
11.5 Annual Report ........................................................................................................ 20 
11.6 Asset Management Plans (AMPs) .......................................................................... 20 
11.7 Ruapehu Economic Development Strategy ............................................................ 20 
11.8 Policy and Delegations Manual .............................................................................. 20 
11.9 Infrastructure Strategy ............................................................................................ 21 
11.10 Financial Strategy .................................................................................................. 21 

12 Bylaws ......................................................................................................... 21 



 
 

Ruapehu District Council 
Local Governance Statement 2019-22 

Page 3 

12.3 Land Transport Bylaw ............................................................................................ 21 
12.4 The Ruapehu Bylaw ............................................................................................... 21 
12.5 Tradewaste and Stormwater Bylaw ........................................................................ 22 
12.6 Water Supply Bylaw ............................................................................................... 22 

13 How to Contact Council ............................................................................. 23 
13.1 Mayor and Councillors ............................................................................................ 23 
13.2 Community Boards ................................................................................................. 25 

14 Council Office Locations ........................................................................... 26 

15 Official Information Requests .................................................................... 27 
15.4 Process for Written Requests for Official Information ............................................. 27 
15.5 Over the Counter/Verbal Requests ......................................................................... 28 
 

  



 
 

Ruapehu District Council 
Local Governance Statement 2019-22 

Page 4 

1 Introduction 
 

1.1 What is a Local Governance Statement? 
 Ruapehu District Council’s Local Governance Statement is a collection of information 

about the processes that Council uses to engage with its community. It outlines how 
Council makes decisions and how residents can become involved in those processes. It 
also promotes local democracy by providing the public with information on ways they can 
influence local democratic processes. This statement is prepared pursuant to Section 40 
of the Local Government Act 2002 (LGA). 

 
1.1.1 The Ruapehu District Council Local Governance Statement is a publicly available 

document and is available from all Council offices and libraries, or can be located on 
Council’s website www.ruapehudc.govt.nz. 

 
1.1.2 Council adopted the 2019-22 Ruapehu District Council Local Governance Statement on 

29 April 2020. 
 
1.1.3 The Governance Statement is a living document, being revisited within six months of each 

triennial election. The Local Governance Statement will be amended from time to time as 
Council adds to or changes its various policies. 
  

http://www.ruapehudc.govt.nz/
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2 Council’s Functions Responsibilities, Activities 
 

2.1 Council’s Functions 
The purpose of the Ruapehu District Council, as outlined in the LGA, is to enable 
democratic local decision-making and action by, and on behalf of, communities and to 
promote the social, economic, environmental and cultural wellbeing of the Ruapehu 
District in the present and for the future. 

 
2.1.2 Council services are provided to the community under nine significant activities or service 

areas. A brief description of each activity is provided in the following sections. For a more 
in-depth description of these activities please refer to Council’s Annual Plan or LTP. 

 
2.1.3 Community Services 

 Community Support 
• Grants funding to groups targeted at providing programmes that meet 

Outcomes 
• NZ Post, NZ Transport Agency and Registrar General of Births, Deaths and 

Marriages agency service in the Waimarino area 
• Youth Development 
• Economic Development 
• Business Development 

 Emergency Management 
• Civil Defence 

 Library Service 
 Regional Tourism Organisation and Visitor Information Centres 

 
2.1.4 Leadership (Governance) 

 This activity provides for democratic local decision-making, advocacy and action by 
and on behalf of communities, to promote the social, economic, environmental and 
cultural wellbeing of communities, both in the present and for the future. This is 
achieved through providing: 
• Administration and advisory services for the functioning of the Mayor’s Office, 

Council, its Committees and Community Boards, to ensure transparent, 
informed and accountable decision-making. 

• Conduct of local body elections. 
• Strategic Development, through administration of the Local Government Act 

2002 and the Resource Management Act 1991, through policy development, 
the District Plan and community consultation. 

• Iwi development 
• Policy development  

 
2.1.5 Regulation 

 Council is required to provide regulation services under a number of Acts of 
Parliament including, but not limited to, the Local Government Act 2002, Resource 
Management Act 1991, Dog Control Act 1996, Building Act 2004, Health Act 1956 
and Civil Defence and Emergency Management Act 2002. Council undertakes a 
number of regulatory activities to fulfil requirements under various legislation. The 
delivery of those regulatory services is grouped under the following functions: 
• Building Services 
• Compliance 
• Inspection Services 
• Environmental Health 
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• Alcohol Licensing 
• Resource Management 
In addition, Council has to enforce its own Bylaws.  Although there are legislative 
drivers, the activity also has strong links to provide for community safety and a 
healthy environment, as signalled through the wellbeing’s of the Local Government 
Act 2002. 
 

2.1.6 Community Facilities and Assets 
 Community Facilities 

• Cemeteries 
• Administration library buildings 
• Community Halls 
• Parks and Reserves 
• Public Toilets 
• Social Housing 
• Swimming Pools 

 
2.1.7 Land Transport (Roading) 

 The Land Transport activity involves the maintenance and development of the local 
roads network including kerb and channel, bridges, street lighting and street 
furniture. Ruapehu District Council maintains its roads to a standard that provides 
safe and comfortable driving within the limitations of available funding. 

 
2.1.8 Stormwater and Flood Protection 

 Council provides this service to capture and dispose of water runoff from urban 
areas. 

 
2.1.9  Wastewater (Sewerage) 

 This activity provides for the collection and treatment of wastewater and the 
maintenance of the wastewater reticulation network. To ensure the effective disposal 
of wastewater in an environmentally sustainable manner and to improve, protect and 
promote public health, Council provides treatment plants at Taumarunui, National 
Park Village, Ohakune, Raetihi, Pipiriki and Rangataua. Council purchases a 
treatment service from the NZ Army for the Waiouru community. 

 
2.1.10 Water Supply 

 This activity provides potable water to Ruapehu communities.  Council sources, 
treats and distributes water at Ohura, Taumarunui, Owhango, National Park Village, 
Raetihi and Ohakune.  Council has an agreement to buy treated water in bulk from 
the NZ Army and reticulate to Waiouru Township.  The operation and maintenance 
of the Piriaka Water Supply was transferred to the Piriaka Incorporated Society on 
1 July 2010. 

 
2.1.11 Waste Management and Minimisation 

 Council has obligations under many Acts and directives of central government for 
the environmentally sustainable disposal of refuse, provision of recycling and 
protection of public health.  To meet this obligation, Council provides limited kerbside 
collection services, transfer stations, recycling stations and one District landfill. 
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3 Elections and Representation 
 

3.1 Electoral System 
 Council undertook a Representation Review in 2015/16. The next required review is due 

in 2021/22 for the 2022 election. 
 

3.1.1 Ruapehu District Council electoral system operates under the “Single Transferable Vote” 
system (STV) as permitted under the Local Electoral Act 2001.This system is used in all 
District Health Board elections and some local authority elections. Electors rank the 
candidates in order of preference. The number of votes required for a candidate to be 
elected (called the quota) depends on the number of positions to be filled and the number 
of valid votes. The necessary number of candidates to fill all vacancies is achieved:  
 First by the counting of first preferences. 
 Then by a transfer of a proportion of votes received by any candidate where the 

number of votes for that candidate is in excess of the quota. 
 Then by the exclusion of the lowest polling candidates and the transfer of these 

votes in accordance with voters second preference. 
 

3.1.2 The alternative is the “First Past the Post” (FPP) system. Electors vote by indicating their 
most preferred candidate, and the candidate that receives the most votes is declared 
elected regardless of the proportion of total number of votes that the candidate has 
obtained. 

 
3.2 Changing the Electoral System 
 Under the Local Electoral Act 2001 Council can resolve to change the electoral system. 

This change would remain in effect for the following two triennial elections. 
 Council can conduct a binding poll of eligible electors on which electoral  system to 

use. 
 Electors can demand a binding poll.   

 
3.2.1 Any poll must be initiated by at least 5% of electors signing a petition demanding that a 

poll be held. Once changed, an electoral system must be used for at least the next two 
triennial general elections, ie, Council cannot change its electoral system for one election 
and then change back for the next election. 

 
3.3 Representation Arrangements 

The District is currently made up of four Wards. A map illustrating these Wards is shown 
on the next page, together with a table showing the breakdown of the representation 
arrangements for each Ward as at January 2020.   

 
3.4 Changing the Representation Arrangements 

Council is required to review its representation arrangements at least once every six years. 
This review must include the following: 
 The number of Elected Members. 
 Whether the Elected Members shall be elected by the entire District (at large), or 

whether the District will be divided into Wards for electoral purposes, or whether 
there will be a mix of ‘at large’ and ‘Ward’ representation. 

 If the election by Ward is preferred, then the boundaries and names of those wards 
and the number of members that will represent each Ward. 

 Whether or not to have separate Wards for electors on the Māori roll. 
 Whether to have Community Boards and if so, how many, their boundaries and 

membership and whether to further subdivide a community for electoral  purposes. 



 
 

Ruapehu District Council 
Local Governance Statement 2019-22 

Page 8 

3.4.1 Council must follow the procedure set out in the Local Electoral Act 2001 when conducting 
this review and should also follow guidelines published by the Local Government 
Commission.  

 
3.4.2 During the review process, the Local Electoral Act 2001 requires that every eligible voter 

be given the opportunity to submit on the proposal and to be heard at a Council hearing. 
Residents also have the right to make an objection or to appeal any decision on the review 
to the Local Government Commission, which will make a binding decision on any 
objection/appeal.  Further details on the matters that Council must consider in reviewing 
its membership and basis of election can be found in the Local Electoral Act 2001. 
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Ward : 2018 Election Population: 2018 

Census 
Elected Councillors Population per 

Member 

Ohura 1,090 1 1,090 

Taumarunui 5,970 5 1,194 

National Park 1,120 1 1120 

Waimarino/Waiouru 4,540 4 1,135 

Total 12,720 11 4,539 

   
3.5 Community Boards and Ward Committee 

 Council has two Community Boards and one Ward Committee. The functions of these are 
to: 
 Represent and act as an advocate for the interests of their community. 
 Consider and report on any matter referred to it by Council and any issues of interest 

or concern to the Community Boards/Ward Committee. 
 Make an annual submission to Council’s Annual Plan or Long Term Plan on 

expenditure within the Ward. 
 Maintain an overview of services provided by the Council within the Ward. 
 Communicate with community organisations and special interest groups in the 

community. 
 Undertake any other responsibilities delegated by Council.  

 
3.5.1 The makeup of each Community Board or Ward Committee as at 11 November 2019 is 

shown in the table below. 
  

Community Board (CB) 
/ 
Ward Committee (WC 

Population Appointed 
Members 

Elected 
Members 

Ex 
Officio 

Population 
per Member 

Taumarunui / Ohura WC 7060 6  1 117 

National Park CB 1120 1 4 1 224 

Waimarino-Waiouru CB 1959 2 4 1 326 

 
3.5.2 It should be noted that in 2010, the Local Government Commission reduced the number 

of fores-appointed members of the Waimarino-Waiouru Community Board from four to two 
and the number of elected community members from six to four. 

 
3.6 Opportunities for Change to Community Boards 

 There are three ways to trigger a change in the structure of Community Boards. Council 
could resolve to change the Community Board arrangements or to conduct a poll.  
Alternatively, electors can demand a poll.  If changes were made at this stage they would 
take effect at the next elections. 

 
3.6.1 Electors can demand the formation of a new Community Board. This is done by a process 

similar to the reorganisation process described in Section 3.8 of this Statement. 
 

3.7 Māori Wards and Constituencies 
 The Local Electoral Act 2001 gives Council the ability to establish separate wards for Māori 

electors. Council may resolve to create separate Māori wards or conduct a poll on the 
matter. Alternatively, the community may demand a poll. The demand for a poll can be 
initiated by a petition signed by 5% of electors within the District.  
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3.7.1 Council decided not to have separate Māori Wards for the 2007 election and resolved not 

to introduce separate Māori Wards for the 2010 or 2013 election. 
 

3.8 The Reorganisation Process 
The LGA sets out procedures that must be followed for proposals to: 
 Make changes to the boundaries of the District. 
 Create one or more new territorial local authorities. 
 Create a Unitary Authority, ie, transfer the functions of Horizons Regional Council to 

Ruapehu District Council. 
 Transfer a particular function or functions to another Council. 
 

3.8.1 The procedures for resolving each type of proposal are slightly different.  In general, they 
begin with a proposal from a Council, the Ministry of Local Government or by a petition 
signed by 10% of electors. 

 
3.8.2 Proposals for boundary alteration or the transfer of functions from one council to another 

will be considered by the affected councils, or by the Local Government Commission, if 
the local authorities refer the proposal to the Commission.  The Commission will deal with 
proposals for the establishment of a new City/District or for the creation of a Unitary 
Authority.  These proposals cannot be implemented without a poll of electors. 

 
3.8.3 Further information on these requirements can be found in Sections 24 – 27 of the LGA.  

The Local Government Commission has also prepared guidelines on procedures for local 
government reorganisation.  These may be requested from the New Zealand Local 
Government Commission or located on its website www.lgc.govt.nz. 

4 Elected Member Roles and Conduct 
 

4.1 Roles of an Elected Member 
 The Elected Members of the Ruapehu District Council have the following responsibilities: 
 The development and adoption of Council policy. 
 Prudent stewardship of Council resources. 
 Monitoring the performance of Council against its stated objectives, policies and 

identified Community Outcomes. 
 Representing the interests of the residents and ratepayers of the Ruapehu District. 
 Employing and overseeing the Chief Executive. 

 
4.2 Conduct of an Elected Member 

 Council is required to have in force, at all times, a Code of Conduct for Elected Members.  
This Code provides guidance on the standards of behaviour expected of Elected Members 
and Members appointed to Council committees and sub-committees.   

 
4.2.1 The general principles of the Ruapehu District Council Code of Conduct for Elected 

Members are provided below.  A full copy of the Code can be downloaded from the Council 
website www.ruapehudc.govt.nz or may be requested from any Council office. 
 Public Interest - Elected Members should serve only the public interest and should 

never improperly confer an advantage or disadvantage on any person. 
 Honesty and Integrity - Elected Members should not place themselves in situations 

where their honesty and integrity may be questioned, should not behave improperly, 
and should on all occasions avoid the appearance of such behaviour. 
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 Objectivity - Elected Members should make decisions on merit, including when 
making appointments, awarding contracts, or recommending individuals for rewards 
or benefits. 

 Accountability - Elected Members should be accountable to the public for their 
actions and the manner in which they carry out their responsibilities, and should co-
operate fully and honestly with any scrutiny appropriate to their particular office. 

 Openness - Elected Members should be as open as possible about their actions, 
and should be prepared to give reasons for those actions. 

 Personal Judgement - Elected Members may take account of the views of others, 
but should reach their own conclusions on the issues before them to give reasons 
for those actions. 

 Respect for Others - Elected Members should promote equality by not 
discriminating unlawfully against any person, and by treating people with respect, 
regardless of their race, age, religion, gender, sexual orientation or disability.   

 Duty to Uphold the Law - Elected Members should uphold the law and, on all 
occasions, act in accordance with the trust that the public is entitled to place in them. 

 Stewardship - Elected Members should do whatever they are able to do to ensure 
that their Council’s use of resources is prudent and in accordance with the law. 

 Leadership - Elected Members should promote and support these principles by 
leadership and by example, and should always endeavour to act in the best interests 
of the community. 

 
4.2.2 Elected Members have specific obligations as to their conduct under the following pieces 

of legislation: 
 Schedule 7 of the LGA, which includes obligations to act as a good employer in 

respect of the Chief Executive, and to abide by the current Code of Conduct and 
Standing Orders. 

 The Local Authorities (Members Interests) Act 1968, which regulates the conduct of 
Elected Members in situations where there is, or could be, a conflict of interest 
between their duties as an elected member and their financial interests. 

 The Secret Commissions Act 1910 that prohibits Elected Members from accepting 
gifts or rewards which could be seen to sway them to perform their duties in a 
particular way. 

 The Crimes Act 1961 regarding the acceptance of gifts for acting in a certain way 
and the use of official information for private profit. 

 

5 Governance Structures and Processes 
 

5.1 Committees, Joint Committees, Subcommittees and Working 
Parties 

 
5.1.1 Council currently meets every 3 weeks. The first meeting each month is to discuss finance 

and policy matters. The second meeting is to discuss works matters and the Chief 
Executive’s and Mayor’s monthly reports. 

 
5.1.2 Council reviews its Committee structure after each triennial election. Each Committee, its 

Members, roles and delegations are explained below. 
 

Taumarunui/Ohura Ward Committee 
 To all intents and purposes, Council considers this committee the community board for 

the two Wards. 
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Meeting Frequency Bi Monthly, or as required on the last Thursday. 

Purpose: To be the prime interface between the ratepayers and public of the 
Wards. 

Delegations:  The co-ordination of rural reserves and hall committees. 
 To allocate the approved budget for the following activities in the 

area: 
• Footpaths programme 
• Parks and Reserves discretionary spend 
• Public information signage 

 To approve: 
• Temporary road closures for events (subject to administrative 

imperatives) 
• Street names 
• Parades, collections and special uses of the roads 
• Changes to speed restrictions on local roads (subject to NZTA 

rules) 
• Road closures 

  
Hearings Committee 
Meeting Frequency: As required. 

Purpose: To deliver the function of Council acting as a regulatory consent authority. 

Delegations: Delegations under the following legislation: 
 Resource Management Act 1991 
 Fencing of Swimming Pools Act 1987 
 Litter Control Act 1996 
 Dog Control Act 1996 
 Joint Hearings - Horizons Regional Council and Ruapehu District 

Council 
 Hearings Commissioners under S 34(1) of the Resource 

Management Act 
 Iwi Hearing Commissioners under Section 114R of the Local 

Government Act 1974 
 

Audit and Risk Committee 
Meeting Frequency: Quarterly  

Purpose:  To ensure that Council has appropriate financial, risk management 
and internal control systems in place that provide Council with: 

An overview of the financial performance of the organisation. 
• Effective management of potential opportunities and   adverse 

effects. 
• Reasonable assurance as to the integrity and reliability of 

Council’s financial and non-financial reporting. 

Delegations:  To approve: 
• Audit engagement letters and letters of undertaking for external 

and any internal audits. 
• The appointment of any internal auditor within budgetary 

constraints. 
• Risk management and internal audit programmes. 

 To recommend to Council:  
• Adoption, or non-adoption of completed financial and non-

financial performance statements.  
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• Governance policies associated with Council's financial, 
accounting, risk management, compliance and ethics 
programmes and internal control functions. 

• Accounting treatments, changes in generally accepted 
accounting practice and new accounting and reporting 
requirements.  

 Conduct and monitor special investigations in accordance with 
Council policy, including engaging expert assistance, legal advisors 
or external auditors and, where appropriate, recommend action(s) to 
Council. 

 The Chair of the Audit and Risk Committee shall have delegated 
authority to: 
• Appoint an independent investigator to investigate an allegation 

of fraud pursuant to Council’s Fraud, Corruption and Protected 
Disclosures Policy. If possible, this appointment is to be made in 
consultation with the Chief Executive.  

• Approve the letter of engagement for a member co-opted to the 
Audit and Risk Committee for the duration of the Committee’s 
consideration of a special topic or topics. 

 
 

5.1.3 Council is involved in one Joint Standing Committee. 
 

Manawatu-Whanganui Civil Defence Management Group Committee 
Meeting Frequency: As required. 
Purpose: To set the strategic direction of the Civil Defence and Emergency 

Management Group (CDEMG), and monitor progress towards meeting 
these strategic objectives. 

Delegations:  To agree to the work programme of the CDEMG. 
 To establish (if necessary) a hearings committee. 
 To appoint persons with the delegated authority to declare local or 

group emergencies. 
Members: Representatives from: 

 Ruapehu District Council 
 Horizons Regional Council 
 Whanganui District 
 Palmerston North City 
 Rangitikei District 
 Tararua District 
 Horowhenua District 
 Manawatu District 

 
5.1.4 It is Council Policy not to appoint representatives on community organisations unless they 

are the recipients of substantial Council funding, but invite the organisations to make 
representation to Council as necessary. 

 
5.2 Representatives on Outside Organisations 

Council has representatives on the following outside organisations. 
 

5.2.1 The following appointments are made by Council: 
 
Organisation Council Representative 
Receives Council Funding  
Taumarunui High School Community Pool Trust Cr Adie Doyle 
Visit Ruapehu RTO Trust Cr Kim Wheeler 
Partnerships  
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Organisation Council Representative 

Regional Land Transport Committee 
Mayor Don Cameron 
Deputy Mayor Karen Ngatai  
Cr Lyn Neeson 

Regional Passenger Transport Committee Cr Graeme Cosford 
Whanganui River Enhancement Trust Cr Murray Wilson 

Civil Defence Emergency Management Group Mayor Don Cameron 
Deputy Mayor Karen Ngatai 

Upper Whanganui River Management Scheme, 
Scheme Management Committee Deputy Mayor Karen Ngatai 

Manawatu – Whanganui Disaster Relief Fund Mayor Don Cameron 

Ruapehu District Māori Council 

Mayor Don Cameron 
Deputy Mayor Karen Ngatai 
Cr Vivienne Hoeta 
Cr Elijah Pue 

Grants Sub-Committee  

Creative NZ  Cr Vivienne Hoeta (south) 
Cr Kim Wheeler (north) 

Taumarunui Integrated Health Services  
Taumarunui Governance Group Mayor Don Cameron 

 
5.2.2 The following appointments are made by the Taumarunui/Ohura Ward Committee: 

 
Organisation Appointment 
Kakahi Recreation Reserve Committee Deputy Mayor Karen Ngatai  

Ohura Memorial Hall Board Cr Lyn Neeson 

Otunui Hall Committee Cr Lyn Neeson 

Kirikau Hall Committee Cr Lyn Neeson 
 

5.2.3 The following appointments are made by the National Park Community Board: 
 
Organisation Appointment 
Kaitieke/Retaruke Domain and Hall Committee  Member Mark Bolten 

National Park Hall Committee  Member Mark Bolten  

Owhango Hall and Domain Committee Member Simon O’Neill 
 

5.2.4 The following appointments are made by the Waimarino-Waiouru Community Board: 
 

Organisation Appointment 
Waimarino Rest Home Trust Member Raewyn (Missy) Biddle 

Kariori Hall and Recreation Reserve Member Cynthia Dowsett 

Rangataua Hall and Recreation Reserve Cr David (Rabbit) Nottage 

Ruatiti Recreation Reserve Cr Vivienne Hoeta 

Horopito Hall Committee Member Allan Whale 
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6 Council Meeting Processes 
 

6.1 The legal requirements for Council’s meetings are set down in the LGA and the Local 
Government Official Information and Meetings Act 1991 (LGOIMA). 

 
6.2 Meetings of Council must be publicly notified. For an ordinary meeting of Council, 14 day 

notice of the time and place of the meeting must be given. Extraordinary meetings can 
generally be called with three working days’ notice.  

 
6.3 Agendas for meetings of Council must be available at least two working days prior to the 

scheduled meeting (except in cases of extraordinary meetings).  Agendas are available to 
view at all Council offices and on Council’s website www.ruapehudc.govt.nz. 

 
6.4 All Council and Committee meetings must be open to the public unless Council agrees by 

resolution to exclude the public.  Section 48 of LGOIMA outlines for what reasons Council 
may exclude the public from meetings.  These are generally in relation to: 
 Protection of personal privacy. 
 Professionally privileged information. 
 Commercially sensitive information. 
 The maintenance of public health and safety. 

 
6.5 Although meetings are open to the public, public speaking rights are limited to the Public 

Forum of Council meetings.  If a member of the public wishes to speak at another time 
during the meeting, this must be arranged prior to the meeting.  For further information, 
contact Council’s Executive Assistant to the Chief Executive. 

 
6.6 During all meetings, Elected Members must follow Standing Orders.  Council may, by a 

vote of 75% majority, resolve to suspend, amend or adopt new Standing Orders.  To view 
Council’s adopted Standing Orders please contact Council’s Executive Assistant to the 
Chief Executive. 

 
6.7 The Mayor or the Chairperson of any Committee is responsible for maintaining order at 

meetings and May, at their discretion, order the removal of the public for disorderly conduct 
or remove any member of Council who does not comply with Standing Orders. 

 
6.8 Minutes of the meetings of Council must be kept as a record of the proceedings of the 

meeting. These minutes must be made publicly available, subject to the provision of Part 
7 of LGOIMA (Public-Excluded Business).  The minutes of all Council meetings can be 
requested or inspected at any Council office.  The Public-Business section is available on 
Council’s website (www.ruapehudc.govt.nz) after they have been confirmed (usually the 
following month). 

  

http://www.ruapehudc.govt.nz/
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7 Consultation 
 
7.1 Special Consultative Procedure 
7.1.1 The LGA sets out a community consultation process that must be followed when Council 

is considering significant issues. 
 
7.1.2 Where required to use Special Consultative Procedure (SCP) Council must: 

 Prepare a Statement of Proposal and a Summary of the information.  
 Include the Statement of Proposal on the Agenda for a meeting of Council or any 

other Council approved decision-making body. 
 Make the Statement of Proposal available for public inspection at the principal office 

of Council and any other place that Council considers necessary. 
 Distribute the summary of information as widely as reasonably practical as a basis 

for general consultation. 
 Give public notice of the proposal and consultation being carried out.  The public 

notice shall include: 
• Where the summary of information may be obtained. 
• Where a copy of the full proposal may be inspected. 
• The period within which submissions on the proposal will be received (which 

 must not be less than one month). 
 Ensure that any person who makes a submission on the proposal is sent a written 

notice acknowledging receipt of that person’s submission.  Such notice shall include 
advice as to how the submitter may take up the opportunity to be heard.  

 Provide an opportunity for submitters to be heard by Council if the submitter so 
requests. 

 Ensure that all written submissions are made available to the public. 
 

7.1.3 The SCP must be used in (but is not limited to) the following situations: 
 Consultation on the Long Term Plan (LTP). 
 Consultation for the review, adoption or amendment of Bylaws. 
 A decision to alter any of the following, if not provided for in Council’s LTP: 

• Alter significantly the intended level of service provision, including a decision 
to commence or cease any activity. 

• A decision to transfer the ownership or control of a strategic asset to or from 
the local authority. 

• A decision to construct, replace or abandon a strategic asset. 
• A decision that will directly or indirectly significantly affect the capacity of the 

local authority, or the cost to the local authority, in relation to any activity 
identified in the LTP. 

 
7.2 Significance and Engagement Policy 

 Council developed a Significance and Engagement Policy in 2014 which was reviewed in 
2018.  

 

8 Ruapehu District Māori Council (Te Kaunihera 
Māori A Rohe O Ruapehu) 

 
8.1 Council has set up a Iwi Māori Council Committee that sits outside the structure of 

Council’s elected members to liaise with Tangata Whenua.  Four Council elected 
members (Mayor Don Cameron, Deputy Mayor Karen Ngatai, Cr Vivienne Hoeta and Cr 
Elijah Pue) and nine Iwi representatives have been appointed to this Committee.  The 
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Committee attend meetings held every six to eight weeks at the Council Chambers either 
in Ohakune, Raetihi or Taumarunui. The committee is also supported by a number of 
Council staff. 

 

9 Management and Relationships 
 

9.1 Relationship between Management and Elected Members 
The LGA requires Council to employ a Chief Executive whose responsibilities are to 
employ other staff on the behalf of Council, to achieve Council’s mandate, implement 
Council decisions and provide advice to Council.  Under the LGA, the Chief Executive is 
the only person who may lawfully give instruction to a staff member.  Any comments about 
individual staff members should therefore be directed to the Chief Executive, rather than 
the Mayor or Councillors. 

 
9.1.2 The Chief Executive can be contacted at: 

 The Chief Executive 
 Ruapehu District Council 
 Private Bag 1001 
 Taumarunui 3946 
 Ph (07) 895-8188 
 Email info@ruapehudc.govt.nz 
 

9.1.3 Council is the employer of the Chief Executive. Any comments about the Chief Executive 
should therefore be directed to Council. 

 
9.2 Management of Ruapehu District Council 

 The Chief Executive is the most senior employee of Council and is responsible for the 
overall management of the business of Council in accordance with Council policies and 
objectives. 

 
9.2.1 Council is divided into the following Groups: 

Chief Executive Group 
 Human Resources 
 Communications 
 Land Transport 
 Economic Development 
 Environmental Services 
 Information Technology 
 Business Development 
 Business Analyst  
 
Community Services Group 
 Community Facilities and Assets (Cemeteries, Communit 
 y Buildings, Community Halls, Parks and Reserves, Public Toilets, Social Housing, 

Swimming Pools) 
 Environmental Health and Alcohol Licensing 
 Resource Management 
 Compliance 
 Building Controls 
 Information Management (including management of the Information Technology 

contract and Administration).  
 Defence and Emergency Management 
 Environmental Planners 
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Customer Services Group 
 Strategic Development 
 Customer Service 
 Libraries 
 I-sites 
 Iwi Development 
 Rates 

 
Corporate Services Group 
 Finance 

 
9.2.2 Group Managers report directly to the Chief Executive. 

10 Equal Employment Opportunities Policy 
 Ruapehu District Council is committed to being an equal employment opportunities 

employer.  Council’s Equal Employment Opportunities Policy is provided below: 
“The Ruapehu District Council is committed to the principle of equal opportunity in the 
recruitment, professional development, employment training and promotion of its 
employees. The organisation will provide a welcoming positive environment and will 
implement a purposeful programme of action to ensure its activities and services are 
carried out with an awareness of, and an intent to eliminate discrimination on the basis of 
race, colour, ethnic or national origin, gender, religious or political beliefs, marital status, 
employment status, family responsibilities, sexual preference, disability or age”. 
 

11 Planning Documents 
 

11.1 Key Approved Planning and Policy Documents 
Council has several planning and policy documents that guide its operations. A description 
of these documents and their development process is provided below. 
 

11.2 Ruapehu District Plan 
The first Ruapehu District Plan was made operative on 8 May 2000.  This Plan is 
developed under the RMA, which requires that City/District councils prepare a District Plan 
for all of the area that they are responsible for.  District Plans assist councils to carry out 
their functions under the RMA.  

 
11.2.1 The District Plan is an important part of the District's resource management approach.  

The Plan is prepared as a single document that addresses many of the resource 
management issues facing the District.  The Plan describes the District’s significant 
resource management issues, and sets out objectives, policies and methods to address 
these issues.   

 
11.2.2 District Plans are living documents that must be reviewed every ten years. Changes to the 

Plan can be made within this period through the Plan change process outlined in the RMA. 
 

11.2.3  The Ruapehu District Plan is available to view at all Council offices and libraries and can 
also be viewed on the Council website www.ruapehudc.govt.nz.  The Plans may be 
purchased from Council at a cost set out in the Fees and Charges Manual.  For any 
enquiries please contact Council on (07) 895 8188. 
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11.2.4 Council reviewed its District Plan and released the Proposed Plan Change in 2010 for 
consultation.   

 
11.2.5 Following the consultation and appeals process, on 10 September 2014 Council voted to 

partially adopt the Ruapehu District Plan, with two issues outstanding.  
 

11.2.6 The two outstanding issues were resolved and the Ruapehu District Plan 2013 became 
fully operative on 24 December 2014. 

 
11.3 Long Term Plan 

Council’s first Long Term Plan (LTP) was adopted on 25 June 2004. The LTP covers a 
ten year period and must be reviewed every three years. The LTP incorporates information 
in regards to Council’s significant activities, financial projections from the Long Term 
Financial Strategy and desired community outcomes drawn from the Ruapehu Strategic 
Plan. 

 
11.3.2 Council undertook a Community Outcomes process in 2004/05 to establish desired 

community outcomes for inclusion in the 2006 LTP.  The Community Outcomes derived 
through this process replaced those established through the Ruapehu Strategic Plan.  
These were reviewed during 2010 in preparation for the 2012-22 LTP.  The Outcomes 
have been rewritten to remove those specific ones that Council does not have the ability 
to influence, as well as improving the structure and readability. 

 
11.3.3 Council must use the Special Consultative Procedure to consult and adopt the LTP. The 

Special Consultative Procedure stipulates that the public must be given a minimum of one 
month to make submissions on the draft LTP. For more information on the Special 
Consultative Procedure refer to Section 7 of this Governance Statement. 

 
11.3.4 On 27 June 2018, Council adopted an LTP for the period 2018-28.  A copy of this 

document can be viewed on Council’s website, www.ruapehudc.govt.nz or can be 
obtained from any Council Office. 

 
11.4 Annual Plan 
 The role of the Annual Plan has been modified by the LGA 2002. The Annual Plan is to 

be produced as an ‘Exceptions’ document to the LTP in every two years following the 
adoption of the LTP.  The purpose of an Annual Plan under the LGA is to:  
 Contain the proposed annual budget and Funding Impact Statement. 
 Identify any variation from the financial statements and funding impact statement 
 included in Council’s LTP. 
 Support the LTP in providing integrated decision making and coordination of the 
 resources of Council. 
 Contribute to the accountability of Council to the community. 
 Extend opportunities for participation by the public in decision-making processes 
 relating to the costs and funding of activities to be undertaken by Council. 
 

11.4.1 Council is not required to consult on an Annual Plan unless there are changes from that 
given year of the Long Term Plan. If there are significant changes, the Special Consultative 
Procedure stipulates that the public must be given a minimum of one month to make 
submissions on the draft Annual Plan. For more information on the Special Consultative 
Procedure refer to Section 7 of this Governance Statement. 
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11.5 Annual Report 

 Following the end of a financial year, Council publishes an Annual Report that contains 
audited accounts for the previous financial year.  An Annual Report must: 
 Compare the actual financial and non-financial performance of Council with the 
 proposed performance set out in the Annual Plan or LTP. 
 Comment on the performance of all Council organisations included in the Annual 
 Plan or LTP. 
 Be produced within four months of the end of the financial year. 
 Contain an audited financial statement, set of accounts and annual financial report 
 which assesses Council financial performance and position against its budget. 
 

11.6 Asset Management Plans (AMPs) 
AMPs are documents for the broad based funding requirements for the District’s 
infrastructure and have strong linkages to the production of the Revenue and Financing 
Policy, LTP and Annual Plan. AMPs focus on asset management, asset service levels, 
depreciation, development and replacement of the District’s major infrastructural assets. 

 
11.6.1 Council’s AMPs were adopted with the LTP on 27 June 2018 and are due for review in 

preparation of the 2021-31 Long Term Plan. 
 

11.6.2 Council produces the following AMPs:  
 Water Supply 
 Stormwater and Flood Protection 
 Wastewater (Sewerage) 
 Land Transport (Roading) 
 Recreation and Community Facilities 
 Community Property 

 
11.6.3 Council also produces a Waste Minimisation Management Plan which was adopted on 14 

November 2018. 
 

11.6.4 To comply with new legislative requirements advanced AMP functions and techniques, 
including risk management, optimised renewal decision-making, optimised lifecycle 
strategies, service level review and community consultation were developed in 2006. 

 
11.7 Ruapehu Economic Development Strategy 
 The Growing Ruapehu Economic Development Strategy was adopted by Council in 2015. 

The Strategy identifies resources and opportunities, and makes recommendations to 
encourage economic development in the District. 

 
11.7.1 The Ruapehu District’s community visions and aspirations in regard to economic 

development were identified in the Future Ruapehu 2010 consultation and are outlined in 
Council’s Strategic Plan.  This consultation provided a clear mandate from the community 
for Council to be involved in the promotion of economic development in the District.  These 
were reviewed in 2004/05 with other Community Outcomes and included in the 2006-16 
LTP, and updated in 2015. 

 
11.8 Policy and Delegations Manual 

 Council’s Policy and Delegations Manual provides a full list of all policies approved by 
Council. The policies provide guidance for staff and Elected Members in the areas of 
discretionary decision-making. Adoption and adherence to policies enables consistent 
application of discretion and consistent decision-making by staff and Council. 
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11.8.1 Policies can be reviewed, added or deleted at any time by resolution of Council.  These 

changes form part of publicly available Council Agendas.  If a change triggers the Special 
Consultative Procedure, formal public consultation will be undertaken.  For more 
information on the Special Consultative Procedure refer to Section 7 of this Governance 
Statement. 

 
11.9 Infrastructure Strategy 

 This Infrastructure Strategy is an overview of the way that Ruapehu District expects to 
manage its Infrastructure over the next ten years. Council has also taken a 30 year view 
of the Infrastructure to make sure that it has not taken any short term decisions which will 
compromise the situation in the longer term. 

 
11.10 Financial Strategy 

 This Financial strategy is an overview of the way Ruapehu District Council intends to 
manage its finances over the next ten years broadly speaking we expect to be able to 
provide the finances necessary to carry out the works envisaged in the Infrastructure 
Strategy, and provide the services the public expects whilst keeping our financial options 
open and benchmarks within acceptable limits. 

12 Bylaws 
 

12.1 Bylaws are rules or regulations we make, under national legislation, that affect how people 
live, work and play. Bylaws are designed to protect both our district and your rights with 
the purpose of making our district a safe and healthy place. 

 
12.2 Bylaws are broadly made to cover one or more of the following purposes: 

(a) Protecting the public from nuisance. 
(b) Protecting, promoting, and maintaining public health and safety. 
(c) Minimising the potential for offensive behaviour in public places. 
The consequences of not complying with a bylaw can result in fines, seizure of property 
and remedial action. Bylaws can be enforced by Council staff or external agencies such 
as the New Zealand Police.  

 
12.3 Land Transport Bylaw 

The purpose of this Bylaw is to protect the roads, an important public asset, from 
nuisances and damage to enhance the safety of road users and to manage this asset for 
the wellbeing of the public at large. 

 
12.3.2 Due for review in 2020. 

 
12.4 The Ruapehu Bylaw 
 Ruapehu Bylaw promotes responsible citizenship in the Ruapehu community. It seeks to: 

(a) Protect the public from nuisance; 
(b) Protect, promote and maintain public health and safety; 
(c) Minimise the potential for offensive behaviour in public places; 
(d) Regulate the keeping and control of animals; 
(e) Regulate trading in public places; 
(f) Manage, regulate against or protect from damage, misuse or loss of cemeteries, 

reserves and recreation grounds or other land under the control of the Ruapehu 
District Council; 
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(g) Prohibit, regulate or control the consumption of, the bringing into, or the possession 
of alcohol in public places including in vehicles in public places; 

(h) Define areas in the Ruapehu District where freedom camping is restricted and 
defining those restrictions, and defining where freedom camping is prohibited; 

(i) Regulate and control the storage, collection and disposal of refuse, litter, offensive 
materials, and recycling materials. 

 
12.4.1 The Ruapehu Bylaw 2018 revokes and replaces: 

(a) Animal Control Bylaw 2012 
(b) Public Places Bylaw 2012  
(c) Public Health and Safety Bylaw 2013 

 
12.4.3 Last reviewed in 2018. 

 
12.5 Tradewaste and Stormwater Bylaw 
 The purpose of this Bylaw is to regulate the discharge of trade waste to the sewerage 

system and discharges to the stormwater system operated by Ruapehu District Council. 
 

12.5.2 Last reviewed in 2019. 
 

12.6 Water Supply Bylaw 
 The purpose of this Bylaw is to allow Ruapehu District Council to provide and manage the 

supply of water to its customers and/or to protect its water supply against damage, misuse 
and/or interference from any unauthorised person(s) other than that of an authorised 
officer of Council and including its authorised agents. 

 
12.6.2 Last reviewed in 2019. 
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13 How to Contact Council 
 

13.1 Mayor and Councillors 
 

Mayor  Ohura Ward  
Don Cameron,JP 

 
136 Matapuna Road 
RD 6, RAETIHI 4696 

Don.Cameron@ruapehudc.govt.nz 
 

Phone 07 385 3003 (H) 
07 895 8188 (W)  

Lyn Neeson 
 

649 Paparoa Road, 
KIRIKAU 3992 

Lyn.Neeson@ruapehudc.govt.nz 
 

Phone 07 895 7803 
  

Taumarunui Ward  Taumarunui Ward  
Adie Doyle 

 
168 Golf Road 

TAUMARUNUI 3920 
adie.doyle@ruapehudc.govt.nz 

 
Phone 07 895 6766 (H) 

027 495 3308  

Kim Wheeler 
 

Racecourse Road 
RD 2 

TAUMARUNUI 3992 
kim.wheeler@ruapehudc.govt.nz 

 
Phone 07 896 7736 (H) 

027 229 1527 
 

Taumarunui Ward  Taumarunui Ward  
Graeme Cosford, JP 

 
42 Reu Street 

TAUMARUNUI 3920 
graeme.cosford@ruapehudc.govt.nz 

 
Phone 07 895 7572 (H) 

 

Karen Ngatai 
 

446 Echolands Road 
RD 4, 

TAUMARUNUI 3994 
karen.ngatai@ruapehudc.govt.nz 

 
Phone 07 896 6658 (H) 

07 895 8033 (W) 
021  

 

Taumarunui Ward  National Park Ward  
Robyn Gram, JP 

 
158 Golf Road 

TAUMARUNUI 3920 
Robyn.Gram@ruapehudc.govt.nz 

 
Phone 07 895 5320 

 

Murray Wilson 
 

PO Box 99 
NATIONAL PARK 3948 

murraywilson@xtra.co.nz 
 

Phone 07 892 2774 (H) 
027 542 9079 

 
Waimarino-Waiouru Ward  Waimarino-Waiouru Ward  

Elijah Pue 
 

51 Queen Street 
RAETIHI 4632 

Elijah.Pue@ruapehudc.govt.nz 
 

Phone 027 740 6253 
  

Janelle Hinch 
 
 

022 385 8683 

 

Waimarino-Waiouru Ward  Waimarino-Waiouru Ward  
Rabbit Nottage 

 
32 Southridge Drive 

OHAKUNE 4625 
david.nottage@ruapehudc.govt.nz 

 
Phone 021 111 6514 

  

Vivienne Hoeta 
 

34 George Street 
RAETIHI 4632 

vivienne.hoeta@ruapehudc.govt.nz 
 

Phone 06 385 4551 (H) 
022 658 8320  

 

mailto:Don.Cameron@ruapehudc.govt.nz
mailto:Lyn.Neeson@ruapehudc.govt.nz
mailto:adie.doyle@ruapehudc.govt.nz
mailto:kim.wheeler@ruapehudc.govt.nz
mailto:graeme.cosford@ruapehudc.govt.nz
mailto:karen.ngatai@ruapehudc.govt.nz
mailto:Robyn.Gram@ruapehudc.govt.nz
mailto:murraywilson@xtra.co.nz
mailto:Elijah.Pue@ruapehudc.govt.nz
mailto:david.nottage@ruapehudc.govt.nz
mailto:vivienne.hoeta@ruapehudc.govt.nz
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13.2 Community Boards 
 
National Park Community Board 
 
The National Park Ward Councillor is Council’s 
appointed representative on the Board. The 
Mayor is an ex-officio member. 

Waimarino-Waiouru 
Community Board 

 
Two Waimarino-Waiouru Ward Councillors are 
Council’s appointed representative on the Board.  
The Mayor has speaking rights/is an ex-officio 
member. 

Murray Wilson 
 
Phone  07 892 2774 (H) 
 027 542 9079 

 John Hotter 
 
Phone 06 385 8193 (H) 
 027 274 2616   

 

Simon O’Neill 
 
Phone 07 892 2633 (H) 
 021 661 159 

 Cynthia Dowsett 
 
Phone 06 385 8086 
 021 222 8455 

 

Peter Zimmer 
 
Phone 07 895 4445 (H) 
 027 4791 926 

 

Allan Whale 
 
Phone 06 385 9139 (H) 
 027 478 7908 

 

Clark McCarthy 
 
Phone 027 475 0561 

No photo 
available 

David (Rabbit) Nottage  
 
Phone       021 111 6514 

 
 

Mark Bolten 
 
Phone 027 306 7704 

No photo 
available 

Vivienne Hoeta  
 
Phone       06 385 4551 
                  022 658 8320 
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14 Council Office Locations 
 

 

Taumarunui (Main Office)  
 

Opening Hours 
Monday - Friday 8.00am - 5.00pm 
Phone:  07 895 8188 (24 hours) 
Fax: 07 895 3256 
Email:  info@ruapehudc.govt.nz 

  

 

Ohakune (Service Centre) 
 

Opening Hours 
Monday - Friday 8.00am - 5.00pm 
Phone: 06 385 8364 (24 hours) 
Fax: 06 385 8628 
Email: info@ruapehudc.govt.nz 

  

 

Raetihi (Agency) 
 
Opening Hours: 
Monday, Wednesday, Friday  
8.30am - 4.00pm 
Tuesday and Thursday  
8.30am – 3.00pm 
Phone: 06 385 4447 
Fax: 06 385 4014 
Email: info@ruapehudc.govt.nz 
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15 Official Information Requests 
 Under the Local Government Official Information and Meetings Act 1996 (LGOIMA), any 

person may request information from Council.   
 

15.1 Once a request is made, Council must supply the information unless reason exists for 
withholding it. LGOIMA states that information may be withheld if release of the information 
would: 
 Endanger the safety of any person. 
 Prejudice maintenance of the law. 
 Compromise the privacy of any person. 
 Reveal confidential or commercially sensitive information. 
 Cause offence to tikanga Māori or would disclose the location of waahi tapu. 
 Prejudice public health or safety. 
 Compromise legal professional privilege. 
 Disadvantage the local authority while carrying out negotiations or commercial 

activities. 
 Allow information to be used for improper gain or advantage. 

 
15.3 Council must decide on whether to grant requests within 20 working days. Council may 

charge for official information under guidelines set down by the Ministry of Justice. 
 
15.4 Process for Written Requests for Official Information 

All “written” official information requests received by Council under LGOIMA, or requests 
for information to be treated as requests under LGOIMA, should be addressed to the 
Executive Assistant.  

 
15.4.1 The Executive Assistant notes the request and replies with an acknowledgement letter.  

 
15.4.2 The Executive Assistant then forwards the request to the relevant Group Manager for 

actioning by the appropriate staff member(s). 
 

15.4.3 The staff member(s) delegated by that Manager ascertains the amount of time involved in 
actioning the request.  The Manager will arrange for a letter to be sent to the Applicant 
advising of the estimated cost of providing the information.  The rate (including 
photocopying costs) is set out in the current Fees and Charges Manual. 

 
15.4.4 Section 13 of the Act, “Decisions on requests” states: 
 “Shall, as soon as reasonably practicable, and in no case later than 20 working days after 

the day on which the request is received by that local authority,  
(a) Decide whether the request is to be granted and, if it is to be granted, in which 
 manner and for what charge (if any). 
(b) Give or post to the person who made the request notice of the decision on the 
 request.” 

 
15.4.5 Upon receipt of payment, the request will be actioned. 
 
15.4.6 If, for any reason, it is a Manager’s opinion to refuse to release information, the request, 

together with the Manager’s reasons for withholding the information, are to be forwarded 
to the Chief Executive to make a decision on auctioning of the request. 
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15.5 Over the Counter/Verbal Requests  
 Any person who makes request for official information over the counter or telephone will 

be requested to complete Council’s “Request for Official Information” form.  This includes 
a statement advising that there will be a fee for charges incurred.   

 
15.5.1 If the request is straightforward it may be actioned without delay.  In all other respects, 

once the “Request for Official Information” form is completed it is then treated as a written 
request as above. 

 
15.5.2 Council has set a fee for carrying out Official Information requests.  These fees are set out 

in the Fees and Charges Manual. 
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