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Communications

Answered: 122  Skipped: 263

RESPONSES

Review which communication platform is effective to distribute information and then
reduce/eliminate the others that incur costs

More important stuff - road closures etc. _
as it is council are awful with this subject and can be misleading

News releases from coms person is generally well done. Consultation is poorly done. Need
more where council listens but facilitates (if the can without employing consultants)

Local board - should each time they met provide 5 to 10 bullet points of what was discussed
- provide a place where a full account one minute can be read. Make local boards more
accountable for their area

Promote the above more as | always read about it afterwards if | manage to get a bulletin

Council could keep written communications to B/W and stop writing so much colour. Public
meetings and council business should be in local paper a lot more and not just on facebook
etc, use broadsheets might help

| find council has a default attitude of "no" ask how?
Use $ wisely - this has too much colour

Documents like this don't need to be such high quality, use the cheapest possible printing
for many communication that is eventually destined for the bin. Speaking of consultation:
couldn't a lot of work given to outside consultants be done by your staff who seem to be
very competent people, plus has the advantage of local knowledge. Or are consultants
justified to cover your back in the blame game of things don't work out!

Need more contact and follow ups
Why have my rates increased approx one thousand dollars. | am a pensioner

More public meetings, organized by community leaders, with Councillors attending to
provide feedback. For example, the huge meeting organised by locals when the mills closed

| don't really know what council does
for a council this size, one employee is adequate

My husband met with mayor, and was disappointed. Asking why Lakes Rd, older cemetery
is like a way paddock, s** all over graves from sheep, and leakages. No money - my
husband took on renovating with no support at all from mayor. If you have family, you would
be heartbroken

Need better understanding of the role of the community boards and what they do, how they
fit, influence or have any role at all.

We don't use social media so I go to our library/Council office or newspaper to get informed

Council info is often lengthy and wordy so it is difficult to make it interesting to get involved.
| find the resources easy to ignore

Residents need to feel they are being heard. Not the usual "nothings going to be changed"
so they do not engage and we have the same people with the same biases having a say

Be more user-friendly and interactive with all the community
the people, ratepayer need to know

With an ageing population many social media platforms are beyond the grasp or want of
many - keep paper options and the good old ruapehu bulletin

Communication is poor. Its hard to get a hold only people that work there ; they dont reply to
emails or phone calls.
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Q5 Do you have any other feedback about Communications?

DATE
8/11/2026 1:34 PM

8/11/2026 1:26 PM
8/11/2026 1:25 PM
8/11/2026 1:24 PM

8/11/2026 1:22 PM

8/11/2026 1:19 PM
8/11/2026 1:18 PM

8/11/2026 1:14 PM
8/11/2026 1:13 PM
8/11/2026 1:09 PM

8/11/2026 1:02 PM
8/11/2026 1:00 PM
8/11/2026 12:33 PM

8/11/2026 12:29 PM
8/11/2026 12:28 PM
8/11/2026 9:33 AM

8/11/2026 9:26 AM

8/11/2026 9:25 AM
8/11/2026 9:23 AM

8/11/2026 9:20 AM

8/11/2026 9:19 AM
8/11/2026 9:18 AM
8/11/2026 9:07 AM

8/7/2026 10:18 PM
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Communications

More diverse opportunities to attend consultation meetings and discussions as they arise
for different decisions - the locations are fine ie taumarunui/ohakune/raetihi. But hold more
meetings at different times so we all have opportunity to attend

Streamline your jobs, cut out the extra waste

Timely communications is key, how do you involve the future generations more, what would
the youth council comms look like? How do we see more of the youth council and their
mahi.

A regular Council Comer in the local newspapers where positives are highlighted as well as
opportunities for engagement, meetings etc.

There is one person in particular that let's everyone know about stuff the council does not
put out there for the public to have their say. This person is the the reason we are all doing
the surveys and having our say. | say lucky we have this person because Communication is
not good! And when putting polls and surveys out there should be done like a month before
not just a couple weeks..

Your communications around Civil Defence/Weather Warnings etc. on Facebook are great! |
would like to see more communications on Instagram.

_More younger people and more iwi/happy collaboration

would be amazing to see.

It needs to be more about whats happening around our district, the good and the bad. less
about mayoral opinions

Could do a community email to rate-payers

It's a hard job you guys took on
Use the local paper more please. Not everyone is on Facebook.
Be clear precisely truthful and honest.

Communication would be great, advertising and promorion iw not something a council
should be doing, looking after locals and rate payers and our children is your focus and we
should have a say you shouldnt be making decisions without involving us and iwi shouldnt
be running our council we should be.

No, the Facebook keeps the information turn over high which is good
The council Facebook page is excellent - the range and breadth of info is perfect.

| receive emails. | have not seen the other forms of communication. Therefore, | cannot
comment.

Talk real to the people, face to face availability. More engaging with communities and
groups

Council needs to improve communication not just share random posts on social media
expecting people to see it

Nah

Paper based is a waste, outside of exorbitant rates and very little to show for it in my area |
dont know what they do.

NA
| like this method of digital communication and ability to feedback
RDC does remarkably well given the low budget for communication.

Communications is a field for large, wasteful bureaucratic expansion. Just because a
comparable district has a large comms staff it doesn’t necessarily mean better bang for the
buck. (the PM has a platoon of them!)

For people who don't use apps or technology their needs to be more done to hear their
voice. A few years ago a shop was in the main street for a month where you got to go and
have a look and have your say. That would be more powerful and encompass more people
within the community. Unless you follow Council stuff how would you know when there are
new communications, consultations etc. The council website is so hard to use. | don't do
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8/7/2026 8:27 PM

8/7/2026 5:03 PM

8/7/2026 2:42 PM

8/7/2026 8:12 AM

8/7/2026 7:07 AM

8/6/2026 8:14 PM

8/6/2026 7:51 PM

8/6/2026 3:58 PM

8/6/2026 11:53 AM
8/6/2026 10:00 AM

8/5/2026 5:13 PM
8/5/2026 10:28 AM
8/5/2026 8:23 AM
8/5/2026 8:22 AM

8/4/2026 6:52 PM
8/4/2026 6:23 PM
8/4/2026 10:13 AM

8/3/2026 9:03 PM

8/3/2026 8:07 PM

8/3/2026 7:59 PM
8/3/2026 7:33 PM

8/3/2026 3:31 PM
8/3/2026 2:08 PM
8/3/2026 11:48 AM
8/3/2026 11:47 AM

8/3/2026 10:19 AM
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Communications
social media. What is the Antenno app, never see any council media releases, or
community engagement other than this one that came to my email.
not printable

Focus on providing core services to ratepayers. Doing the basics well. Current
communication seems to be that RDC want to withdraw some core services but i think that
is unacceptable. Councils job is to deliver to ratepayers.

Im not informed enough to make a fair judgment of the level of engagement council has
conducted. | guess if you ask the sole person employed if that person regularly does
overtime to keep up demands for Council communication, than that would answer the
question if more support is needed.

Stop employing more staff in the council and make them work harder. Use your existing
staff to provide the communication

How do we get informed about what's going on? Do get some information, but feel that we
need to get more,

Using Al posters nowadays is wild. I'd say across the region our council has the poorest
social media and comms presence. Time to get up with the play. The old school approach
that officers use nowadays needs to go. Get up with the play Ruapehu. We are lagging.

It is my impression that the council engagement is exercised as an obligatory requirement

and engagement requirements are never truely considered. The outcome is pre-determined
Wﬁon is little more than a check=box exercise. *
Council has already made decisions and dont listen to the rate payers

I think everyone relies to much on Facebook and emails to communicate with people. A lot
gets missed because we have stopped the good old letterbox drop.

A central website for all the amalgamated councils to post their notices, so those interested
can read them.

Having live meetings is useless as you can't hear anything clearly

No

The recent rate rise shows how disconnected the RDC and elected
members are from the community. People can't afford to pay rates, you know this yet you
keep putting the rates up ?

How about also supporting local businesses, there are 2 design and print businesses in the
region. Use them rather than employing a staff member with those specific skills

Stop using generative ai for council comms. Communication is inconsistent - some input
opportunities are repeatedly advertised and others appear ‘sneaky’ by only advertising once
closed.

The communications would benefit from being clearer, shorter, and easier for people to read.,
Upcoming meetings or community events should be shared more often on social media so
everyone can see them and pass the information on to the community groups they’re part
of. There should also be less Al imagery

This specific online consultation is much better than paper /stationery based or physical
meeting based (in physical presentation community engagement, only a small number of
“vocal people” end-up pushing agenda of their preferences. Online discreet consultation
provide everyone an equal opportunity to express.

| don't see much communication from council. Only in the rates bill.
This website is difficult to follow when it comes to meeting dates/ times and minutes

Too much nice to have stuff and not enough about important matters, such as road closures
etc

Typically council staff will tick the box, ask for advice then do what it wants to do anyway. It
only pretends to listen.

Communications can always be improved but given Council's size, etc. is it worth paying
more in rates to do so? Probably not - if people want to know what's going on and have their
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8/2/2026 9:29 PM
8/2/2026 6:32 PM

8/2/2026 2:09 PM

8/2/2026 1:21 PM

8/2/2026 11:58 AM

8/2/2026 12:21 AM

8/1/2026 10:59 PM

8/1/2026 7:18 PM
8/1/2026 6:40 PM

8/1/2026 12:10 PM

8/1/2026 8:30 AM
8/1/2026 7:35 AM
8/1/2026 7:09 AM

7/31/2026 8:14 PM

7/31/2026 8:01 PM

7/31/2026 6:40 PM

7/31/2026 5:10 PM

7/31/2026 4:58 PM
7/31/2026 4:48 PM
7/31/2026 4:35 PM

7/31/2026 1:02 PM

7/31/2026 10:49 AM
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Communications

say on something it's all available and can be done
Important

For the size of the Council investment is about right. Could improve readability of some
documents. Use consistent plain English. Stop cutting and pasting Asset Management Plan
content.

even this survey has spelling errors [adequatley]. Keen to see the level improve

I put a complaint in to the RDC about a dog attack on my wife in my own driveway when
she was trying to enter our house at Hhakune No response from the
council designated phone for such an incident No response for 5 days Finally was contacted

after | contacted RDC Filled in the paperwork then no reply or follow up about this incident
Disgusting service to say the least

Communications seem to be living the 1970s rather than celebrating modern technologies.
Eg we should not get a Google alert a press release has been uploaded to Scoop before it
may or may not be uploaded to the RDC website. It usually never makes it to the FB page.
Public hui notification are horrendous and hui scheduling seems to lack in taking into
account the weekly newspaper cycles. Don't start me on the soclals were out of town news
organisations seem to know more about our crisis’ than we ever get told

Like the online interaction and some councilors have clarified RDC information very well.
Keep those links alive

Not enough public communication and listening to what the people want

Apart from occasional Facebook posts and newspaper items | see very little communication
coming from council. The actions of council seem really to be happening in a vacuum with a
lot of decisions and actions taken with little consultation.

Outsource content creation and save on expensive software licensing. Charge invoiced
costs to activities and make those who cause cost be accountable, Minimally compliant
publications. Buck the law, be open about it and take the criticism. Drop the pretention
about being professional. Allocate spare communications manager's time to support another
service,

RDC doesn't give a lot of the why in decisions nor does it expand on issues it broadcasts

I enjoy the Facebook posts. | believe you should turn off comments for all. Publications
look nicely professional.

Coloured, glossy multi page documents are an unnecessary cost. If hard copy is required
keep it simple and basic.

Councils surveys are generally loaded to pre approve decisions already made
If you can cut cost here - cut it.

How do we get a response from ratepayers when Council provides the opportunity to feed
back? Council often reports a low response to these surveys.

Although | don’t take up the opportunity to provide my thoughts or submissions, | am aware
of the offer,

Comms is both understaffed and under-resourced. Councillors should play a much greater
role in communicating with our communities.

Comms are often riddled with spelling, grammatical and factual errors, it appears that there
is minimal proofing of comms before publication. There is a spelling mistake in this survey.
This does not help Council look professional and competent.

This is a key area where things can be cut back and simplified. How useful is the social
media? Could everything just be on a skeleton website?

Communicate to all levels of the genre, Videos are a good form to give the audience the
message without having to read long passages of information.

Glossy colorful brochures are not need to provide the information people need. Graphs
confuse many people. KISS Keep It Simple Stupid

Make as much use of free platforms like face book. Ensure the people who don't have
internet access still get information such as flyers on community notice boards, each
councillor can be responsible to see that his or her area are covered.
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7/31/2026 10:17 AM
7/31/2026 8:52 AM

7/30/2026 8:54 PM
7/30/2026 8:25 PM

7/30/2026 5:37 PM

7/30/2026 5:18 PM

7/30/2026 4:56 PM

7/30/2026 1:02 PM

7/30/2026 12:45 PM

7/30/2026 1:37 AM
7/29/2026 6:30 PM

7/29/2026 6:29 PM

7/29/2026 4:43 PM
7/29/2026 7:51 AM
7/28/2026 9:13 PM

7/28/2026 8:40 PM

7/28/2026 11:42 AM

7/28/2026 8:20 AM

7/27/2026 9:43 PM

7/27/2026 9:16 PM

7127/2026 4:25 PM

7127/2026 4:24 PM
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Communications

Too much on the re-use shop and not enough about important matters

What about people who work full time and cant attend meetings. Go to places....THS....talk
to youth face to face in their comfort zone.

The style - simple short messages more often across all activities not just pet ones
Informing the community, and updating us in a timely manner needs a lot more improvement
If we choose not communicate it's not the councils fault

Communication is a 2 way activity. | feel RDC does its part well, the public need to take
responsibility for their part or lack of.

The App works very well for general communications. Communication around decisions the
council makes - that lacks. We don't need to read novels written by councillors , we want to
hear it from the Mayor and a positive message will go a long way.

Too much nice to have stuff in paper and FB, yet important information not easy to find. So
much about library programs, stuff at the dump shop and buggar all about the core council
functions.

So much about what's going on at the Taumarunui Reuse Shop, yet nothing about some
other important events....I wonder why!

Very poor, very little around amalgamation compared to other councils
No thanks

You do have to make quite an effort to keep up with what Council is doing and with
meetings on line it's hard to hear everything (or much at all actually). You could put out what
each meeting will discuss on Facebook or something in advance. In Agenda order ...

There does not appear to be any follow-up from requests other than generic
acknowledgement of receipt; no updates on progress or lack thereof either.

Putting rates up 9% is ridiculous. You need to get our rates down. Its hard enough out here
as it is.

You should have more than one communication personnel. Are you using contractors.
Backup by a second person ?

Maybe start with the basics and ensure whomever is making these forms can spell -
questions 2 and 3.

No

Our rates are too high.Rubish dump isn't free even though there are no jobs.water is
poisonous. Should all go on tanks and drop rates lower..

Yes. Last year | phoned every councillor in regard to maintenance in my area. Not one of
them answered their phone or responded to the messages | left.

Questions that need to be more refined about what it or how the council delivers information
is required. Compared to Auckland I say it is minimal and lacks enthusiasm from the
council.

It often feels public consultation opportunities are strategically held at a time where most
ratepayers are not available

Local council staff are amazing, great comms, such an asset to the community

Does not need a dedicated staff member - can be divided between IT, Exec Assistants and
Management

They never advertise when things have ended, like boil water notices for example or roading
updates when all done

It's difficult in a rural area, but | think it would be beneficial to visit local supermarkets and
other popular community events, such as the A&P Shows, Carrot Carnival, and similar
gatherings, to seek feedback on consultations and Long-Term Plans (LTPs). At the
Whanganui Markets, Horizons Regional Council has a booth where they interact directly with
the public, and I thought that was a brilliant initiative. They are making an effort to put
themselves out there and engage with the community. | believe it would be wise for RDC to
increase its presence within the community. At times, it feels as though too much reliance
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712712026 10:24 AM
7/26/2026 6:16 AM

7/25/2026 6:12 AM
712412026 2:59 PM
712412026 2:52 PM
712412026 11:55 AM

712412026 10:57 AM

7/24/2026 5:39 AM

7/23/2026 8:13 PM

7/23/2026 6:49 PM

7/23/2026 5:36 PM

7/23/2026 3:38 PM

7/23/2026 2:34 PM

7/23/2026 2:05 PM

7/23/2026 1:06 PM

7/23/2026 12:00 PM

7/23/2026 11:34 AM
7/23/2026 9:34 AM

7/22/2026 6:51 PM
7/22/2026 5:09 PM

7/22/2026 2:33 PM

7/22/2026 2:03 PM

7/22/2026 1:16 PM
7/22/2026 12:34 PM

7/22/2026 12:33 PM

7/22/2026 10:47 AM









Communications

Q6 379 responses

Where do you live?

Taumarunui
Ohura
Ongarue
Owhango
Waimarino
Rangataua
Ohakune
Raetihi
Waiouru
Other (please specify)
16% 20% 24% 28% 32% 36%  40%
Answer Choices Percentage Responses
@ Taumarunui 31.40% 19
@® ohura 2.37% 9
) Ongarue 1.32% 5
@ oOwhango 5.80% 22
@ waimarino 2.37% 9
@ Rangataua 2.37% 9
@ oOhakune 21.64% 82
Total 379
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