Stay up to date
with Antenno!

Antenno gives you timely,
local updates only about the
places and topics you choose.
Pick the areas that matter to
you (home, work, school,
favourite walking spots) and
filter out anything you don’'t
want to hear about. You stay
informed without the constant
noise.

Get alerts on things you like,
including:

vV Kerbside collections

v Road works and closures
v Water outages and
restrictions

v Emergency events

v Changes to opening hours
v Local news and events

The app is free
and easy-to-use

It requires no log-on
details or passwords, and
personal details can be
omitted if desired. All
reports will be responded
to with a Service Request
number to quote for any
follow-up call, if required.
Posts from Council will
automatically appear in
the app and do not require
the user to constantly
check for updates. And if
something isn't relevant?
The user can easily opt-out
of those subjects.
Download now and stay
informed.

Download the
free app

®

Antenno

Be informed. Get involved.




Report it with
Antenno!

Whether you're reporting a
full public rubbish bin, a
pothole, a damaged footpath,
graffiti, or sharing an idea for
Council to consider, you can
use Antenno.

With Antenno, you can
quickly report things that
need fixing or share feedback
by using the ‘Report’' menu,
adding the details, photos,
and submitting it with a
name and location so it goes
straight to the Ruapehu
District Council Customer
Services team.

Please note for cases of
emergency, phone
07 895 8188 as Antenno is not

monitored out of office hours.

Otherwise it will be
processed on the next
business day.

Antenno

Get started with
Antenno today!

1.Scan the QR codes on the
back of the brochure to
download the app from the
Apple App Store or Google
Play.

2.0pen the app and add your
first place, making it as
specific (ie: a street address)
or as broad (ie: a township) as
you desire.

3.Give your place a nickname.
Choose a clear, memorable
name (such as ‘Home' or
‘Work') to help you easily tell
your places apart in your list.

4.Add as many places as you
like.

5.Stay informed! You'll receive
notifications for anything
relevant to the places you've
added.



