Antenno

Be informed. Get involved.

Install
e Download from App Store or Google Play

Your Places
e Selectyour places of interest using the pointer icon at the bottom of the app.
e Give your favourite places a name you recognise (ie: Home)
e You can have multiple places of interest, with any Council that uses Antenno
¢ Note: If you use ‘Taumarunui’, you will get all posts that relate to the township — including all
refuse collection notifications.

e Clicking the ‘Thank’ option sends a notification to Council that you like/ found the post of use.
e Clicking ‘Share’ allows you to share the post on Facebook, or as a text, email or many other
variants.

® Clicking ‘Options’ allows you to delete the post. More importantly, it allows you to turn off
notifications for posts of the same variety for specific locations (ie — specific refuse collection
posts, Rates posts for non-ratepayers etc)

Reports
e Select‘Report It’ from the icon at the base of the app. This will display any previous reports you
have made.

e Select‘+’ at the top to start a new report.

e Selectyour Category and then the Report Type

e Selectthe Cameraiconto upload a photo if desired

e Selectthe Pointericon to choose your precise location

e Selectthe Clipboard to start typing the issue, including contact details if required.
e Select Sendto deliver the reportto Council

Responses from Council
e AllReports will be acknowledged by Council with a Service Request number should the
reporter wish to follow matters up with Council. Note: this will only occur during normal office
hours.



e Responses can be found on the ‘Responses’ tab of the original report

Note:
e Antenno is not monitored outside of office hours (8am - 5pm Monday to Friday), nor on Public
Holidays.
e Anyreports via Antenno sent after-hours will be actioned the next business day.
e For Council related emergencies or time critical issues call 07 895 8188 24/7.
e For any life-threatening situations call 111.

Further info available on Council’s website:
www.ruapehudc.govt.nz/our-services/antenno-be-informed-have-your-say

Antenno

Be informed. Get involved.

Pothole? Graffiti?

Dumped rubbish?
Report it through Antenno.

Download the free app



https://www.ruapehudc.govt.nz/our-services/antenno-be-informed-have-your-say

